ATTACHMENT 1

CalJOBSSM Activity Codes – Explanation of Attachments

CalJOBS Activity Codes – Explanation of Attachments
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Listed below are explanations of each column in Attachment 2 and 3.

Sample of CalJOBS Activity Codes Dictionary (Attachment 2)

	Activity Code
	Activity Code Name and Definition

	001
	[bookmark: _Toc453255381][bookmark: _Toc454176164]Planned Break in Service

A participant has a planned gap in service of greater than 90 days due to either of the following: 
1. A delay before the beginning of, or during training.
2. Is receiving medical treatment or providing care for a family member with a heath/medical condition that precludes entry into unsubsidized employment or continued participation in the program (does not include temporary conditions or situations expected to last for less than 90 days). 

The gap in service may last no more than 180 consecutive calendar days from the date of the most recent service to allow time to address the barriers to continued participation. However, service providers may initiate a consecutive gap in service of up to an additional 180 days for the participant that follows the initial 180-day period to resolve the issues that prevent the participant from completing program services that lead to employment. A case note should be created for this activity explaining the reason for such a gap in service. Using this activity code, it will create a suspension on the 90-day soft exit clock.




Explanation of Columns
· Activity Code
This column lists the number of each CalJOBS activity code.
· Activity Code Name and Definition
	This column includes the name and definition of each activity code.


Sample of CalJOBS Activity Codes Detailed Listing – Individual (Attachment 3)
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Explanation of Columns
· #
This column lists the number associated to each activity code.
· Activity Code Name
	This column includes the name of each activity code.
· Program Affiliation
These columns identify which program(s) can use each activity code.
· Category
This column includes the reporting categories for each service. The possible categories are as follows:
· Basic Career Services
Basic career services must be made available to all individuals seeking services served in the one-stop delivery system. This category is reportable to the Department of Labor (DOL). [Training and Employment Guidance Letter (TEGL) 03-15]
· Self-Service – Self-Service occurs when individuals independently access the workforce development system information and activities with very little-to-no staff assistance. This can be done in either a physical location, such as an America Job Corp Center of California (AJCC) resource room or partner agency, or remotely via the use of electronic technologies. Self-service does not uniformly apply to all virtually accessed services. For example, virtually accessed services that provide a level of support beyond independent job or information seeking on the part of an individual would not qualify as a self-service. [WIOA Rules and Regulations, § 677.150(a)(3)(ii)]
· Information-Only Services or Activities – Provide readily available information that does not require an assessment by a staff member of the individual’s skills, education, or career objectives. [WIOA Rules and Regulations, § 677.150(a)(3)(iii)]
· Staff-Assisted – Staff-Assisted services are those services other than self-service and information-only services or activities. [WIOA Rules and Regulations, § 677.150(a)(3)]
· Individualized Career Services
If AJCC staff determine that individualized career services are appropriate for an individual to obtain or retain employment, these services must be made available to the individual. This category is reportable to the Department of Labor (DOL). [Training and Employment Guidance Letter (TEGL) 03-15]
· Training Services
These services include WIOA-funded and non-WIOA funded partner training services. There is no sequence of service requirement for “career services” and training. This means that the AJCC staff may determine training is appropriate regardless of whether the individual has received basic or individualized career services first. This category is reportable to the Department of Labor (DOL). [Training and Employment Guidance Letter (TEGL) 03-15]
· Follow-up Services
Follow-up services must be provided as appropriate for participants who are placed in unsubsidized employment, for up to 12 months after the first day of employment. Follow-up services do not extend the date of exit in performance reporting. This category is reportable to the Department of Labor (DOL). [Training and Employment Guidance Letter (TEGL) 03-15]
· Youth Services
Youth services are available for eligible youth between ages 14-24. This category is reportable to the Department of Labor (DOL). [Training and Employment Guidance Letter (TEGL) 03-15]
· Miscellaneous
Tracking for informational purposes. This category is reportable to the Department of Labor (DOL). [Training and Employment Guidance Letter (TEGL) 03-15]
· Housekeeping
Tracking for information purposes. This category is not reportable to DOL.
· Employer Services
Tracks services provided to employer. This category is reportable to DOL.
· Restart the Exit Clock?
A client exits from the program when at least 90 calendar days have elapsed since the participant last received services and there are no future services scheduled across all programs. Self-service, information-only services or activities, and follow-up activities do not restart the 90-calendar day
 exit clock. [WIOA Rules and Regulations, § 677.150(b)(3)(c)(1)(i)]
· PIRL
This column lists the activity code’s corresponding data element number in the Participant Individual Record Layout (PIRL).
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001 Planned Break in Service x x x x x x Housekeeping YES Not Reported

002

AJCC Employment and Workforce 

Information Service x x

Basic Career Service (Self-Service 

Workforce Information Service) NO 1101

003 Self-Service Registration x x

Basic Career Service (Self-Service 

Workforce Information Service) NO 1100

004

Self-Service Information on Training 

Providers/Performance Outcomes x x

Basic Career Service (Self-Service 

Workforce Information Service) NO 1101

005 Self-Service Labor Market Research x x x

Basic Career Service (Self-Service 

Information-Only Activities) NO 1101
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