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[bookmark: _GoBack]Summary of Comments
Draft Directive WIOA Memorandums of Understanding

There were eight comments to the draft version of this directive:

Commenter #1 requested that the phrase “Cross-training” be changed to “Cross information sharing” to concur with an Service Employees International Union (SEIU) agreement in Alameda County, and so as not to imply that SEIU workers would be doing the work of other organizations.

Resolution – The directive has been updated to change “Cross-training” to “Cross information sharing.” Please note, the purpose of “Cross information sharing” is for every staff member to be knowledgeable about the services that are provided by all partners within the one-stop system through collaboration, resource sharing, and informational activities. This ensures that staff are able to make appropriate and timely customer referrals as needed. In addition to "cross information sharing" activities, the state intends to provide professional development and capacity building opportunities in order to support America’s Job Center of CaliforniaSM (AJCC) staff and improve the services provided to job seekers and employers.

Commenter #2 believes that the due date of June 30, 2016 for implementation of Phase I is too early. They feel that Phase I can be “completed” by this date but not implemented. As such, the commenter requests that the date of June 30, 2016, be the “completed by” date and that the full implementation date reflect December 31, 2017.   

Resolution – The directive states that Phase I of each Memorandum of Understanding (MOU) must be completed no later than June 30, 2016. This does not mean that Phase I must be fully implemented by this date, but rather shared customers and services defined, signed copies of the MOUs in place, and a joint effort towards implementation of Phase I underway. Completion of these tasks will ensure compliance with this federally prescribed deadline.

Commenter #3 asked if additional funding will be allocated to each mandatory partner for infrastructure costs or if they will come out of existing allocated formula funds.

Resolution – There will not be any additional funding available to AJCC partners for infrastructure cost purposes as part of Phase I MOU development. All infrastructure fund contributions will need to be covered using previously allocated formula funds and resources. Additional information on Phase II of the MOU process will be issued pending the release of further guidance from Department of Labor (DOL). In the interim, Local Areas may continue to negotiate local funding agreements as they previously had been under the Workforce Investment Act (WIA).

Commenter #4 asked if two Local Workforce Development Areas (Local Areas) agree on a single joint MOU, would that mean there was a joint Local Workforce Development Board (Local Board)?

Resolution –  No. If two Local Areas agree on a single joint MOU, it would not change or affect the governance structure of the Local Board or Local Areas. Rather, they would enter into an umbrella MOU with all the required partners from each Local Area. The joint MOU should include a commitment to work with partners across both one-stop systems in order to identify shared services, customers and costs. 

Commenter #5 asked what the AJCC infrastructure funding formula would look like if the AJCC partners are unable to reach an agreement on infrastructure costs. In line with this, the commenter also wanted to know when the state plans to make the funding available and if infrastructure costs will be considered administrative costs?

Resolution – Additional information on Phase II of the MOU will be forthcoming pending further guidance from DOL. In the interim, Local Areas may continue to negotiate local funding agreements as they previously had been under WIA.

Commenter #6 suggested that the language concerning stand-alone Wagner-Peyser (W-P) offices be modified to include the following: “If affiliated sites are used by the Local Area in their local service delivery system, as determined and negotiated by the Local Board...” and that at least two other partners be physically present more than 50 percent of the time. They also recommended that the following language be added at the end of the stand-alone W-P offices section: “If in the best interest of the Local Area and population, the Local Board, as the envisioned convener of MOU negotiations and shaper of the AJCC system, designs and negotiates a local AJCC delivery system that will require co-location of ES and AJCC services, current W-P offices may transition to full integration of ES into the AJCC system by co-locating in the AJCCs. This promotes alignment of the W-P ES with the AJCC service delivery strategy in the Local Area.”

Resolution – The directive contains guidance on stand-alone W-P offices, which mirrors that found the Workforce Innovation and Opportunity Act Notice of Proposed Rulemaking. As the envisioned convener of MOU negotiations and shaper of the AJCC system, there is nothing to prohibit Local Boards from working with all local core and required partners to achieve full integration and co-location.

Commenter #7 requested that language pertaining to the Reemployment Services and Eligibility Assessment (RESEA) program be inserted in the MOU template under the section “One-Stop System, Services.” The commenter stated that in order to receive DOL funds for the RESEA program each year, the EDD Statewide Services Unit is required to have an MOU renewed by the Unemployment Insurance branch (UI) and appropriate providers who partner for the RESEA program. The commenter feels that instead of recreating the RESEA MOU template every year, it would be more efficient to include the RESEA language into the overarching MOU template.

Resolution – Both the EDD and the State Board feel strongly that these are the types of partnerships and shared services that should be included in the MOU. However, the template in the directive is purposefully not partner specific, instead it contains broad statutory requirements that can be applied to all partners and used as a model when developing an MOU. Partner specific language and requirements are included in the bi-lateral agreements between the state level core partners and the State board. These agreements can be found under Appendix H of the California’s Workforce Development Strategic Plan. The EDD and the State Board will review the bi-lateral agreements and add reference to the RESEA program where appropriate. 

Commenter #8 asked if there is flexibility with the completion date of Phase I. Specifically, the commenter would like more time to negotiate the MOU with AJCC operators prior to the Phase I due date.

Resolution – As stated in the directive, while the AJCC operators can participate in the MOU development process, the responsibility of negotiating Phase I cannot be delegated to them as part of the competitive procurement process. Rather, the Local Boards are responsible for negotiating with core and required partners in order to identify shared customers and services.
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